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Prior to Friday, December 13, 2024, take note of the following information
and important final steps to prepare for an easier transition: 

1. Update your browser to the most recent version  of Google Chrome, Mozilla
Firefox, Apple Safari or Microsoft Edge.

2. Locate your current login ID and password  to enter manually during your initial
login to your new online and mobile applications.

3. Prepare accordingly for downtimes prior to this systems integration.
Schedule your online, bill payment and mobile banking needs around the planned
transition time.

4. If you use Quicken or other third-party software,  action is required on your
part. Visit the merger information resource page for instructions and important actions
to be taken by December 13, 2024.

5. Make a note of external transfers and external accounts in order to re-
establish connection through the new online and mobile applications.

6. Your Bill Pay payment history and payees  that you currently have set up
through 1st Capital Bank will transfer over to Santa Cruz County Bank’s Bill Pay
service.

7. Personal Card Management (My Cards) went offline beginning December 9,
2024. You will have access to card management on Monday, December 16, 2024, at
which time you will need to reset any existing alerts and card controls as they will not
transfer over.

8. Check images and statements created between July 20, 2024, and December 13,
2024, will be available through online banking in February 2025. We recommend
downloading items created during this time period prior to Friday, December 13, 2024.

9. Your daily debit card limit(s) will be temporarily lowered  starting Friday,
December 13, 2024, at 5pm through Monday, December 16, 2024, at 5am. During this
time period, limits for debit card point of sale transactions will be $500 per day and
ATM withdrawal limits will be $100 per day. Please note that these limits will reset each
day. Beginning at 5am on Monday, December 16, 2024, your card(s) will reset to
regular limits.

10. TransferNow went offline beginning December 6, 2024. If you need
immediate assistance, please contact your local branch to assist you with a wire
transfer. On December 16, 2024, existing TransferNow users can reestablish their
accounts and transfers. Follow the instructions in the External Transfer Guide located
on the Education Center page for Personal Banking.

11. On Monday, December 16, 2024, the URL to access your online banking
will change. If you currently have a direct link bookmarked, the link will not direct
you to the new online banking. You will access your new online banking at
sccountybank.com.
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Prior to Friday, December 13, 2024, take note of the following information 
and important final steps to prepare for an easier transition: 

1. Update your browser to the most recent version of Google Chrome, Mozilla 
Firefox, Apple Safari or Microsoft Edge. 

2. Locate your current login ID and password to enter manually during your initial 
login to your new online and mobile applications. 

3. Prepare accordingly for downtimes prior to this systems integration. 
Schedule your online, bill payment and mobile banking needs around the planned 
transition time. 

4. If you use Quicken or other third-party software, action is required on your 
part. Visit the merger information resource page for instructions and important actions 
to be taken by December 13, 2024. 

5. Make a note of external transfers and external accounts in order to re­
establish connection through the new online and mobile applications. 

6. Your Bill Pay payment history and payees that you currently have set up 
through 1st Capital Bank will transfer over to Santa Cruz County Bank's Bill Pay 
service. 

7. Personal Card Management (My Cards) went offline beginning December 9, 
2024. You will have access to card management on Monday, December 16, 2024, at 
which time you will need to reset any existing alerts and card controls as they will not 
transfer over. 

8. Check images and statements created between July 20, 2024, and December 13, 
2024, will be available through online banking in February 2025. We recommend 
downloading items created during this time period prior to Friday, December 13, 2024. 

9. Your daily debit card limit(s) will be temporarily lowered starting Friday, 
December 13, 2024, at 5pm through Monday, December 16, 2024, at Sam. During this 
time period, limits for debit card point of sale transactions will be $500 per day and 
ATM withdrawal limits will be $100 per day. Please note that these limits will reset each 
day. Beginning at Sam on Monday, December 16, 2024, your card(s) will reset to 
regular limits. 

10. TransferNow went offline beginning December 6, 2024. If you need 
immediate assistance, please contact your local branch to assist you with a wire 
transfer. On December 16, 2024, existing TransferNow users can reestablish their 
accounts and transfers. Follow the instructions in the External Transfer Guide located 
on the Education Center page for Personal Banking . 

11. On Monday, December 16, 2024, the URL to access your online banking 
will change. If you currently have a direct link bookmarked, the link will not direct 
you to the new online banking. You will access your new online banking at 
sccountybank.com. 

https://www.sccountybank.com/merger.cfm
https://www.sccountybank.com/education_personal.cfm
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MOBILE APP OPERATING SYSTEMS 
Android 11.x and later 

And raid 1 0 .X 

Supported 

Limited support 

iOS 16.x and later Supported 

iOS 15.x Limited support 

WatchOS 9.x and later Supported 

WatchOS 8.x Limited support 

MMeerrggeerr  IInnffoorrmmaattiioonn  RReessoouurrccee  PPaaggee
VViissiitt  tthhee  mmeerrggeerr  iinnffoorrmmaattiioonn  rreessoouurrccee  ppaaggee  ffoorr  tthhee  mmoosstt  uupp--ttoo--ddaattee  iinnffoorrmmaattiioonn,,
rreessoouurrcceess,,  ccoommmmuunniiccaattiioonnss  aanndd  FFAAQQss..  WWee  wwiillll  ccoonnttiinnuuee  ttoo  ccoommmmuunniiccaattee  kkeeyy  ddaatteess  aanndd
ddeettaaiillss,,  rreessoouurrcceess  aanndd  pprreeppaarraattiioonn  ttiippss  ttoo  eennssuurree  aa  ssmmooootthh  ddiiggiittaall  bbaannkkiinngg  ttrraannssiittiioonn  ffoorr
yyoouurr  aaccccoouunnttss..  

EEdduuccaattiioonnaall  rreessoouurrcceess  ffoorr  yyoouurr  nneeww  oonnlliinnee  bbaannkkiinngg  eexxppeerriieennccee::
VViissiitt  tthhee  EEdduuccaattiioonn  CCeenntteerr  ppaaggee  ffoorr  PPeerrssoonnaall  BBaannkkiinngg..
TThhee  EEdduuccaattiioonn  CCeenntteerr  ppaaggee  ccoonnttaaiinnss  gguuiiddeess,, vviiddeeooss  aanndd  rreessoouurrcceess..

TThhiiss  eemmaaiill  iiss  oonnee  iinn  aa  sseerriieess  ooff  ccoommmmuunniiccaattiioonnss  wwee  hhaavvee  sseenntt  ttoo  oouurr  vvaalluueedd  oonnlliinnee  aanndd
mmoobbiillee  bbaannkkiinngg  uusseerrss..  PPlleeaassee  vviissiitt  tthhee  mmeerrggeerr  iinnffoorrmmaattiioonn  rreessoouurrccee  ppaaggee  ffoorr  pprreevviioouuss
ccoommmmuunniiccaattiioonnss  oorr  cchheecckk  yyoouurr  eemmaaiill  ffoollddeerrss..

PPlleeaassee  rreemmeemmbbeerr,,  oouurr  bbaannkkeerrss  wwiillll  nneevveerr  ccoonnttaacctt  yyoouu  ttoo  aasskk  ffoorr  yyoouurr  oonnlliinnee
bbaannkkiinngg  ppaasssswwoorrdd,,  PPIINN  oorr  aannyy  ootthheerr  ccoonnffiiddeennttiiaall  aaccccoouunntt  iinnffoorrmmaattiioonn..  IIff  yyoouu
rreecceeiivvee  aann  eemmaaiill,,  pphhoonnee  ccaallll  oorr  tteexxtt  rreeqquueessttiinngg  ppeerrssoonnaall  iinnffoorrmmaattiioonn,,  ccoonnttaacctt
uuss  iimmmmeeddiiaatteellyy..
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